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'HVWLQp�DX[�HQIDQWV�KRVSLWDOLVpV� 
HW�j�OHXUV�SDUHQWV 
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(WHV-YRXV�DUULYp�SDU�OHV�8UJHQFHV�" 

6L�RXL��YRXV�GLULH]�TXH�� 

-�9RWUH�WHPSV�G¶DWWHQWH�D�pWp� 

-�/H�UHVSHFW�GH�YRWUH�LQWLPLWp�D�pWp 

-�/D�SULVH�HQ�FRPSWH�GH�YRWUH�GRXOHXU�D�pWp� 
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(WHV-YRXV�VDWLVIDLW�H��GH�O¶DFFXHLO�TXL�YRXV�D�pWp�UpVHUYp�HQ�3pGLDWULH�" 

-�$PDELOLWp 

-�,QIRUPDWLRQV 

-�'pODL�G¶DWWHQWH 
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(WHV-YRXV�VDWLVIDLW�H��" 

-�'H�O¶pFRXWH�j�YRWUH�pJDUG 

-�'X�UHVSHFW�GH�O¶LQWLPLWp 

-�'H�O¶LQIRUPDWLRQ�VXU�O¶pWDW�GH�VDQWp 

-�'H�O¶LQIRUPDWLRQ�VXU�OHV�VRLQV�SURSRVpV 

$YH]-YRXV�UHoX�" 

-�/H�OLYUHW�G
DFFXHLO�GH�O
K{SLWDO 

-�/D�SODTXHWWH�GX�VHUYLFH 

-�/¶LQIRUPDWLRQ�UHODWLYH�TXDQW�j�O¶XWLOLWp�GX�SRUW�GX�EUDFHOHW�
G¶LGHQWLILFDWLRQ 
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4XH�SHQVH]-YRXV�GH�OD�TXDOLWp�GHV�SUHVWDWLRQV�" 

-�&KDPEUH��ER[ 

-�&RQIRUW 

-�3URSUHWp 

-�1LYHDX�VRQRUH 

-�7pOpYLVLRQ�HQ�FKDPEUH 

4XH�SHQVH]-YRXV�GHV�UHSDV�" 

-�4XDOLWp 

-�4XDQWLWp 

-�5HVSHFW�GHV�JR�WV 
(WHV-YRXV�VDWLVIDLW�H��GHV�VHUYLFHV�SURSRVpV�" 

-�(Q�VDOOH�GH�MHX[ 

-�$X�SDUHQW�DFFRPSDJQDQW 
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(WHV-YRXV�VDWLVIDLW�H��GH�OD�TXDOLWp�GHV�VRLQV�GLVSHQVpV�SDU�" 

-�/HV�SpGLDWUHV 

-�/H�SHUVRQQHO�VRLJQDQW 

-�/HV�LQWHUYHQDQWV�HQ�SpGRSV\FKLDWULH 
$YH]-YRXV�pWp�DVVRFLp�H��DX[�GpFLVLRQV�FRQFHUQDQW�OHV�VRLQV�RX�
OH�WUDLWHPHQW�GH�YRWUH�HQIDQW�" 

$-W�¶RQ�UHFXHLOOL�YRWUH�FRQVHQWHPHQW�SRXU�OHV�DFWHV�PpGLFDX[�" 
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(WHV-YRXV�VDWLVIDLW�H��GX�WUDLWHPHQW�GH�YRWUH�GRXOHXU�" 
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(WHV-YRXV�VDWLVIDLW�H��GH��O¶DWWLWXGH�GX�SHUVRQQHO�j�YRWUH�pJDUG�" 

-�$X�FRXUV�GX�VpMRXU 

-�$X[�8UJHQFHV 

-�$X�EXUHDX�GHV�DGPLVVLRQV 

-�$X�VWDQGDUG�WpOpSKRQLTXH 
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(WHV-YRXV�VDWLVIDLW�H��GH��O¶RUJDQLVDWLRQ�GH�OD�VRUWLH�" 

-�,QIRUPDWLRQ�SUpDODEOH�VXU�OD�GXUpH�GX�VpMRXU 

-�,QIRUPDWLRQ�VXU�OD�UHSULVH�GHV�DFWLYLWpV�FROOHFWLYHV 

-�2UJDQLVDWLRQ��UHWRXU�j�GRPLFLOH�«� 

-�,QGLFDWLRQ�GX�VXLYL�PpGLFDO�HW�SRXUVXLWH�GHV�VRLQV 
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'DQV�O¶HQVHPEOH��HQ�WDQW�TXH�SDUHQW�rWHV-YRXV�VDWLVIDLW�H��" 

'DQV�O¶HQVHPEOH��YRWUH�HQIDQW�HVW-LO�VDWLVIDLW "� 
 

&RQVHLOOHULH]-YRXV�j�YRV�SURFKHV�XQH�SULVH�HQ�FKDUJH� 
GDQV�FH�VHUYLFH�" 

9RV�VXJJHVWLRQV�HW�RX�FRPPHQWDLUHV�� 
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